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Listen and Understand

Listen to

the short audio
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? QUESTIONS:

What is a warranty?

What are the three types of warranties?
What is a legal warranty?

What is a manufacturer’s warranty?
What is the extended warranty?
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Minutes spent

Speak and Express

Topic: Warranties

? GUIDING QUESTIONS:

Answer using complete sentences.
Have you ever used a warranty?
What products usually have warranties?
Have you ever returned a broken item?
Do you usually keep your receipts?
Would you buy an extended warranty?
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Read and Understand

WEDNESDAY

Read the short article
and answer the questions.

Article:

7 COMPREHENSION QUESTIONS:

* Whatis a warranty?

* What should you keep?

¢ Which problem is usually covered?

e True or False: A warranty always covers
accidental damage.

* Why isitimportant to read the warranty?
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replace: give a new item instead
repair: fix something

expire: come to an end

coverage: what the warranty includes

Celebrate Your Progress

@ What was easy?
(®What was difficult?

== Three new words:

@ My goal for next week:

L] - 7 L]
Write and Share: [ GUIDING QUEST'ONS. DONE!
TOpiC: Write about a product you bought recently. -
Include: N\
Write 6-8 sentences . what you bought
about a shopping problem. . where you bought it
. Whether it has a warrgnty Minutes spent
. if you kept the receipt .
warranty: a promise to repair or replace a product
receipt: proof that you bought something
manufacturer: the company that made the product
defect: a problem made during production
CANADATIP

any products in Canada come with a manufacturer's warranty, and some stores

also sell extended warranties for an extra cost.
Before buying an extended warranty, ask:
What does it cover?
How long does it last?
Is it worth the extra money?

Always keep your receipt and warranty information in a safe place.
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Reading Why Warranties Matter

When you buy a new product, it often comes with a warranty. A warranty is a promise from the
manufacturer or the store that they will repair, replace, or sometimes refund the product if
there is a problem within a certain period of time.

For example, a laptop may have a one-year warranty. If the computer stops working because of
a manufacturing defect, the company may repair it for free.

However, warranties usually do not cover accidental damage, misuse, or normal wear and tear.
It is important to read the warranty carefully and keep your receipt because you may need it if
you make a claim.

Knowing your warranty helps you protect your purchase and avoid unnecessary expenses.

Notes:

Writing: notes
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