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Listen and Understand ? QUESTIONS: DONE!

7.How does the guest confirm the reservation?

Listen to . Watch the video and answer the questions.
the short audio 1.What does the guest want to book? L;
and answer 2.How many nights does the guest want to stay?
the questions 3.What type of room does the guest want? C]
4.What information does the receptionist ask the guest for?
i Scan to 5.What questions does the guest ask about the hotel? .
Listen 6.How much does the room cost? Minutes spent

Room

Topic: Booking a Hotel

? GUIDING QUESTIONS:

You are planning a weekend trip to Vancouver. Call a hotel to reserve a room for
two nights. Talk about:

e your travel dates
the type of room you want
the price
free breakfast
parking
Wi-Fi
cancellation policy

¢ check-in and check-out times
Try speaking for 2-3 minutes.

DONE!

N
Minutes spent

Read and Understand

WEDNESDAY

Read the short article

7 COMPREHENSION QUESTIONS:

Reading Questions
True or False

DONE!

room availability.

reservation: booking a room

available: ready to be booked

guest: person staying at the hotel
receptionist: person working at the front desk
check-in: arriving at the hotel

check-out: leaving the hotel

Celebrate Your Progress

@ What was easy?

¢ how to make the reservation

suite: large hotel room
amenities: extra services like Wi-Fi or a gym
complimentary: free

confirmation: proof that your booking is complete

CANADATIP

Many Canadian hotels offer:
free Wi-Fi
complimentary breakfast
accessible rooms

and answer the questions. 1. Every hotel includes free breakfast. -
2. Reading online reviews can help travellers.
Article: 3. Hotel policies are important to read. [:]
. . 4. Some hotels charge extra for parking.

Choosing the Right Hotel 5. Amenities may include a swimming pool. Minutes spent
Write and Share: 7 GUIDING QUESTIONS: DONE!
TOpiC' Include: ¢

° e your travel dates o o

Situation e number of guests S

. . * room type

You are plarmmg a shgrt trip to  broakfast

Ottawa. Write an email (80-120 « parking

words) to a hotel asking about * Wi-Fi .

* price Minutes spent

(®What was difficult?
== Three new words:
@ My goal for next week:

free cancellation (if cancelled before a certain date)
rewards programs for frequent guests

Always ask if taxes are included in the advertised room price, as taxes are often added

separately.
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Listening: notes:

Speaking: notes

Reading Choosing the Right Hotel

When booking a hotel, it's important to compare different options before making a reservation.
Many hotels offer different room types, including standard rooms, family rooms, and suites. Some
hotels include free breakfast, while others charge an additional fee.

Before booking, travellers often check online reviews to learn about the hotel's cleanliness,
customer service, and location. They may also compare prices, parking fees, cancellation policies,
and available amenities such as Wi-Fi, swimming pools, fitness centres, or airport shuttle service.
Reading the hotel's policies carefully can help avoid unexpected costs and make your stay more
enjoyable.

Notes:

Writing: notes
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